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Position Title City, State Length Stipend
1. Passenger Reservation Intern o 1. $16.78/ Hour (HQ)
2. Passenger/Customer Service Intern Los Angeles, CA 1274 2. $18.78/ Hour (LAX)

Job Descriptions

1. Passenger Reservation Intern

2. Passenger/Customer Service Intern

- Respond to customer calls and emails - Passenger Service Internship

- Support for ticket reservation and rescheduling - Responsible for providing customer service

- Follow-up of customer requests such as special seat allocation

- Use computer system to verify passenger list, check passenger's
and newborn ride

ticket, passport, visa

- Inform travel information, freight rates, various regulations, - Issue boarding pass and baggage tags, lounge tickets

and airport security regulations to the customers - Assist in handling special requests

- Assist passengers in boarding the aircraft, collecting boarding passes
- Make boarding announcements and etc.

Academic Background

23, 8H

CBH, A, BSYEAILY, 31, 82, ARUAOIY, of

Ho
10
2
=
for
e
~
0%
Ok
oin

Extra Benefits
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